Students as designers

Leanne Cameron, Matthew Kearney &
Teacher Education student panel




Gen Y and self-publishing

e Appeal of Web 2.0 tools

e Sequence Evaluation — workshopping
sequences with their peers

e Curriculum co-creation




Ease of use — abllity to readily
author (drag and drop interface

{~ LAMS :: Author - Windows Internet Explorer

€| htip:/lamsy 2 lamsfoundation.orgdamshome.do?method=author
. File Edit Tools Help
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Optional J[ :: Flaw ” G Group ] | Praview
Activities Toolkit Untitled - 1

Noticeboard

Tool for displaying HTML
content including external
sources such as images and
ather media.

Chat

Chat and Scribe

Moticeboard
Data Collection

Dirndirn

Forurm

Forum & Scribe

Gmap

Multiple Choice

Motebook

& Moticehoard

Moticeboard

Tool for displaving HTML
content including external
sources such as images and
ather media,




ADbility to “visualize” the lesson — we
can see what lessons look like

Opticnal Activity -

& = Adiuities

| welcome | Share F{csnur':'!/I
s
Subrnit Files

FMultiple Chaoice




Preview — a revelation for even
experienced designers

{= LAMS Learner - Windows Internet Explorer

€ | http: /Mamsy 2 lamsfoundation.orglamsdearming/m ainflash. jsp?lessonlD=8585& por tholioEnabled = LeipresenceEnabledFatch=falsefpresencelmEnabled=&prg
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Exit
Erport What is the purpose of schooling?

Discuss ... What is the purpose of schooling?
Does content matter?
1= the process the important thing?
. A= teachers - what are you really trying to teach?
Hature of Educat... S0 iz using ICTe in your lessons an educationally =ound thing to do?

What iz tF:'ue PUFE

A

ICTs in lessans?

Branching

) 4

Iraq Moticeboard

\

Resources for Irag

vy

Create resources

A




LAMS In Teacher Education

Matthew Kearney
UTS: Education
Sydney, Australia

With
L. Dunne and J. Yager BEd (Prim) y
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N. Williams and S. Day BEd (Prim)
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D. Murphy (MEd) i
Workplace learning context




e-Learning subjects

General aims
Orientation
How use LAMS?

http://demo.lamscommunity.org - LAMS :: Author

Chat
Chat and Scribe
Forum
3, Forum and Scrib...
Multiple Chaice
Notebook
Noticeboard
Qand A
=~ Resources and F...
Share Resources
Submit Files
Survey

Voting

Properties
i o
Transferring data from demo.lamscommunity.org...




LAMS as a vehicle for thinking about
e-Learning




eee http://demo.lamscommunity.org - LAMS :: Author
File Edit Tools Help

._'L}_.New H@'Gpen |i r_HS'ENE |i Copy || Paste || . Transition || .~ Optional ” :'iFI:n.'-.' | “a Group .

Activities Toolkit Untitled - 1

Chat

Chat and Scribe

Forum

Forum and Scrib...

Multiple Choice

Motebook

Moticeboard

0 and A

Resoturces and F...

Share Resources

Submit Files

o Survey

@ Voting

1

Properties

Transferring data from demo. lamscommunity.org...




5. Develop insights into learning designs

F‘pducfs of the A4TC 'Praj:g.:.t om ICT-based Learnling desions

mrmimr | using this site

Information and Communication Technologies and Their Role in Flexible Learning

This web site has been designed for teachers and

instructors in higher education to access a rich set of WUFEJ‘IG "I':i':‘lﬁﬁ Pﬂh{aﬂf;mﬁr the L
; navigation labs or over the diagram below
resources that support the development of flexibly 35 508 # RstiDROR of Examiars. Gildes.

delivered high quality learning experiences for students. | Tuqis, and The Project |

Use the web site resources to develop high guality learning experiences for students by

+« exploring a range of proven learning designs, with exemplar aspects and full instructions on how to implement
the designs [exemplars)

+ gxamining a set of generic learning designs to apply in your knowledge domain (guides)
+ making use of a set of tools for supporting learners (tools)

+ reviewing the principles for design of high quality learning experiences (the project)

i A selection of learning A review and analysis of A set of generic leaming A set of ICT-hasad tools
. designs with exemplary . exemplars to determing . designs based on a with potential for generic
aspects suitablilty for generic use selection of exemplars use, based on exemplars
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5. Develop insights into learning designs

Kearney, M., Prescott, A. & Young, K. (2008). Investigating prospective
Teachers as learning design authors. In L. Lockyer, S. Bennett, S.
Agostinho & B. Harper (Eds.). Handbook of research on learning design
and learning objects: Issues, applications and technologies.

|Gl Publishing: USA.
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Kearney, M. & Young, K. (2007, December). An emerging learning design
Based on analogical reasoning. In L. Cameron & J. Dalziel (Eds),
Proceedings of the 2nd International LAMS Conference 2007: Practical
Benefits of Learning Design (pp 51-61). Sydney: LAMS Foundation.




6. Develop teaching strategies

/. Develop Insights into ‘learning spaces’
8. Develop skills for evaluating their task
(e.qg. listening to children)
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0. Partic

Ipate In a professional learning community

(10. Enjoy!)

Welcome to the LAMS Community! L AN/{S

This website is the global online community for all teachers, administrators and developers that use LAMS. Within the various subcommunities,
you can access the latest news about LAMS, many different discussion forums, and a repository of shared LAMS seguences.

The 37 [ritemational
LAMS & Learning Design
Conference
Diec 2008 Sydney, Australial

Email imatthew.kearnev@uts,edu.

Pmd ki
F Remember my login on this
0T puter
3rd International LAMS & Learning Design Conference

LAMS 2.1 is now available! Log In I
Conferencia Iberoamericana LAMS / European LAMS Conference 2008

LAMS 2.1 Beta Released ST S
2nd International LAMS Conference e

New Documentation Wiki

LAMS 2.0.4 has now been released!

See animation on how to use and make the most out of the LAMS Community

Weekly Newsletter

The website contains a variety of groups to suit the needs of different users. In the future we will add more as the community

grows. The current structure is:

Educational Community [ Forum | Pubic LS Seouence Repostor |

This is the main community for

the latest news and information about LAMS. Within this community we have various subgroups

for detailed discussion as follows:

- Getting Started | ronm | DECLARATION
A community for those who are just getting started with LAMS. What is it? How does it work? How can I use LAMS with

my learners?

- K-12 Schools | Foum

A community for educators using LAMS in kindergarden, primary and secondary (K-12) schoaols.

- Higher Ed & Training [ foum |
A community covering Higher Education, Vocational and Corporate Training, and Adult and Community Learning.

- Research & Development [ Fonm |
A community that focusses on research into the use of LAMS, and development needs for the future.




Contact

Matthew.Kearney@uts.edu.au

Image Sources

Made available under Creative Commons 2.0 Attribution Licence:
http://creativecommons.org/licenses/by/2.0/ From:

__www.flickr.com/photos/95118988@N00/15900081 (Bubble)

_ www.flickr.com/photos/61417564@N00/2307488713 (‘Bridge 243’)
www.flickr.com/photos/59521823@N00/1020561071 (Half face ‘'fake fear")




Related Papers

Kearney, M., Prescott, A. & Young, K. (2008). Investigating prospective
teachers as learning design authors. In L. Lockyer, S. Bennett, S. Agostinho
& B. Harper (Eds.). Handbook of research on learning design and learning
objects: Issues, applications and technologies. IGI Publishing: USA.

Refereed conference papers

Kearney, M. & Young, K. (2007, December). Pre-service teachers’
perceptions of LAMS as a teaching tool. In Atkinson, R.J., McBeath, C.,
Soong, S. K. A. & Cheers, C. (Eds.), ICT: Providing choices for learners and
learning. Proceedings of Australasian Society for Computers in Learning in
Tertiary Education (ASCILITE) 2007 (pp. 490-499). Singapore: Centre for
Educational Development, Nanyang Technological University. View paper.
http://www.asclilite.org.au/conferences/singapore07/procs/kearney.pdf

Kearney, M. & Young, K. (2007, December). An emerging learning design
based on analogical reasoning. In L. Cameron & J. Dalziel (Eds),
Proceedings of the 2nd International LAMS Conference 2007: Practical
Benefits of Learning Design (pp 51-61). Sydney: LAMS Foundation.




@ Firefox File Edit View History Bookmarks Tools Window Help = [ ) (<] (Calculating..) & Thu 11:28 AM Jennifer Yager

http://138.25.228 8080 - Mozilla Firefox - - : E

Jen's E-learning things Theseus

Login (username: year 1 password: secretl) Next Instruction

First, make sure your camera is pi 2arly finished!
required software is installed on y:

haven't done that already, refresh kion sheet

after you've finished).

Once that’s done, the record area
prompt you to either allow or den
access your camera and microphon

Once you are done, click the red t

recording will stop. You now have (|

video, or you can click the red bu
Saving: 29% re-record and try again '

It's not working!

Double check that the camera is p
and it's required software is install
Then, refresh the browser window

working, please visi Frequen
Report




Meet Rusty the red cap! Busby the Blue Builder's hat

de Bono’s
Thinking
i Hats s on oo

Meet Sparkles the Green hatl Meet Chely the Know it all white hatl

n

To hear Sparkles chck balow!

photos.rwbs.com. duifds 20501 -1/ Sparkias_002.mpa
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It’s not what you use...
But how you use it.




Cross Smart, Play Smart, Live
Smart

It's time to be pedestrian, road, car and bike safe.

Lets gof

CHILDREN
CROSSING §

Next Activity
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A Range Of Activities

Order these photos.

These phatos show how to cross the road safaly, But somaone has mixed them up!

5

1 2 3
It's time to test what you know about pedestrian safety.

Select the answer below that ksts them i the correct order. Click on the video when you are ready

n 00:00 / 00:23 Houndbite ‘H
= =g

M=«

What 3 steps can you see the pedesinan deing?
Wrile your amiwsar n the box balow,



Integrating LAMS & Other Tasks...

Creating
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“Tell me and I'll forget; show me and | may remember,
iInvolve me and I'll understand.” Chinese proverb

Welcome to the Customer Complaint Managment System
WELCOME

Aim of this tutorial: To understand the Woollahra Council Complaints Management System and to provide an opportunity for

discussion and feedback to management on this system.

Expect Results:
Understand the elements of the complaint management system

o Understand how and when to use to the complaint management system and what constitutes a complaint
o Understand the importance, rationale and theory of complaint handling and hovs it can improve Council

stem through dit

Provide an opportunity for feedback into the complaint management s

efficiencies



5 Municipal

Council

Call Centre

« Average 430 calls/day

e 112, 000 calls/ year

« 4FTE and 3 PTE

« 14,000 CRMs logged per year
e Over 300 categories

Desktop

2

2 eacom

Login Mame: |John Smith

v Bemember me next time

Front Counter

» Average 80 transactions/day
» 22,000 transactions/year
5 FTE




Some additional reading.....

Here are a couple of documents and a slide show found on the web which you might like to read or print off and keep in your manuals.

Flease have a look on the web yourself for some interesting documents or webpages which can add to our discussion and knowledge of complaint handling. If yvou are not sure how to
upload them...just ask me and I will show you.

Woollahra Municipal C

EEEE I -

Text Size OB Site map | WNC webste

i Home > Customer information System > Complaints » Processes & Services - Failure of Council to action previous =
el Tequests =
Buiing Control

Processes & Services - Failure of Council to action

Create CRM

previous requests

Cods of Conduct- Cormupt conduct
All equests from customers are to be recorded on Council's "Customer
Code of Conduct - Inappropriate Request Management System’ {CRMS). Council quarantees requests
behaviour such as noise complaints, abandoned vehicles, damaged roadways
and footpaths, drainage problems, pollution incidents, street and beach
Code of Conduct - Maladministraton or ~~ cleaning and overgrown vegetafion on private property will be assessed

Suggest changes fo
instructions

on the Telephone.

Suggest new CRI

Gaurav Bhatnagar mismanagement within 5 working days from the date of receipt. ateqol
. = 0O o Conduct Mes o Urgent requests or those cansidered a dangerto property andior Ife wil
= £3 14 4 b M l_l 129 -;J- s . ol g 0 P cos i be assessed sooner
share embed w i H ; :
Missed garbage & recycling requests will be fulfilled within 1 working day Th. ." "
View Slideshare pregentation er Upload your own. (tegs: supportservice carecustomer) of notification. I5 will creat< a

Cote of Conduct - Pecurary or conflct complaint CRM

i of interest Council strives to complete all requests within the specified service
This is pmbably standard and ifthis can not be achieved, the customeris to be advised
Resources to view one of our more Processes & Services - Disrupton that a delay s likely.
common caused by Councl Service E 2
Jai Information required

complaints Processes & Senvices-Dissafisfed | 1. Brief description ofthe currant complaint
vith fee or charge 2. Full details of previous request ﬁ Dont fOI'gEt to
Pro & Sarvites _Falura T 3. Approximate date the previous request was submitted to Council, add ;s much )

4. Details of how the previous request was submitted to Council detail as possmle —

Council to act on complaints
. (verbal, in-writing);

Processes & Services - Faiure of 5. Ifknown, details ofthe officer actioning the previous matter,

Check for new

= Councilo acton pIevUS RQUESS | 6 any other relevant information
Suggest a new Processes & Servioes -Faure of Actions by Council
Councilto comply with proper y .
procedures codes or aws The matter will initially be referred to either the Director of the Division, for

which the complaint relates, o the General anager for matters refating

@ prL| © File
1o a Director of Councillor.

Processes & Services - Faiure of

Councilto enforce development Ifthe matter is reallocated to anather senior officer to undertake the

New URL details: condiions investigation, this will occur within 1 working day.

Title



